DOLCE VITA 20102 FOR 1 PROMOTION TERMS & CONDITIONS

Acceptance of the rules is a condition of entry and entry instructions form part of the rules

N o b

Only open to UK customers of Heineken UK based in the Southern region aged 18 or over.

Call the ticket order line 0871 231 7153 or log onto www.seetickets/ladolcevita. Quote code
MOR2X1 and your Heineken trading account number. Purchase 2 tickets for La Dolce Vita at The
Business Design Centre, Islington, LONDON on 11, 12, 13 or 14 March 2010 for the price of one.
Standard ticket price is £16 per adult. Tickets are subject to a booking fee and transaction fee.
Subject to availability. Standard network and broadband rates apply. Tickets are non refundable
and non exchangeable. Attendance at event is subject to La Dolce Vita terms, see tickets for details.
No tickets for under 18s.

Purchases must be made personally. Purchases made through agents/third parties are invalid. The
Promoter accepts no responsibility for lost, incomplete, illegible or delayed entries,. Proof of
sending messages is not proof of receipt and Promoter does not accept any responsibility for the
non receipt, or the late receipt, of messages due to operator or network failure or for any
associated costs to entrants. The Promoter cannot guarantee uninterrupted or secure access to the
web entry route. Promoter reserves the right to refuse entry if it believes tickets have been
photocopied.

Offer closes on 12:00 10™ March 2010

There is no cash or other alternative to this offer in whole or in part.

The promoter is not responsible for any third party acts or omissions.

The promoter reserves the right to cancel or amend this promotion due to events or circumstances
arising beyond its control.

We cannot guarantee that the event will be free from disruptions, failings or cancellations. We are
not liable for such disruptions, failings or cancellations unless they are caused by our negligence.
Any requests for refunds or compensation arising from them should be sent to the operator of the
event. We can provide you with their details on request.

Promoter: Heineken UK Ltd., 2 — 4 Broadway Park, Edinburgh, EH12 9JZ



